
2009 WNCAP Spring Conference 
May 29 - 31, 2009, Portland Community College, Portland, Oregon

Session Schedule

Friday 6pm - 9pm  Social Get-Together and Conference Registration  College Center Building 

Saturday    
9 to 10:15am   Keynote Address     Science & Technology Building - Room 101

The Future: Will There Be Any Place for Speech-to-Text Services??

 Carol Carrothers, Washington State Coordinator of Deaf & Hard of Hearing Services

10:30 to 5:15pm  Concurrent Sessions    Technology Classroom Building 

10:30am
to

11:45am

Becoming an Independent Contractor: 
Professional Guidance for Speech-to-Text 
Service Providers

Tammera Richards, author of Establishing a  
Freelance Interpretation Business

Remote Speech-to-Text Services: What Are 
They All About?

Kerri Burch, Whatcom Community College 
Jo Alexander, Oregon State University

 11:45 to 1 Lunch    Technology Classroom Building (TCB)
(Box lunches provided for pre-registered attendees)

1pm
 to 

2:15pm 

Demand-Control Schema for Speech-to-
Text Service Providers 

Glenna Bain, Ellensburg, WA
Amanda Triggs, Bellingham, WA

Math: TypeWell Tips and Tools

Sharon Allen, Portland Community College  
Steve Colwell, TypeWell

2:30pm
 to 

3:45pm

Who???  What???  Huh???!!!  Improving 
the Clarity of your Real-Time Meaning-
for-Meaning Transcripts

Jo Alexander, Oregon State University  
Judy Colwell, TypeWell 

CART Steno Swap - Presenter TBA

Demand-Control Schema for Speech-to-Text 
Service Providers  (repeat of 1pm presentation)

Glenna Bain and Amanda Triggs

4pm 
to 

5:15pm

You Want Me to Do WHAT?  Professional Boundaries and Ethical Choices

Kristi Falconer, University of Victoria, British Columbia

Sunday   Technology Classroom Building 

9am to 10am          Roundtable Discussions    

    Asking the Right Questions: Getting useful feedback from consumers and instructors

     Boss Guidelines: Assigning services, scheduling transcribers, setting pay rates,  etc. 

     Dealing with the Challenges of New Media: YouTube videos, distance ed courses, remote back-up services

     Your Speech-to-Text Tools Wish List: Your chance to influence the future of S2T technology 

     Demand-Control Schema Personalized: Applying the Schema to your own life 

10:15 to 11:15     Consumer Panel   What deaf consumers want you to know about your speech-to-text services

11:30 - 12          Closing Session with Carol Carrothers  attendance certificates, conference evaluations 


